Supporting health
through nutrition.
NZMP Medical Nutrition
and Healthy Ageing.

MAKING NUTRITION
A NATURAL PART OF THE
DAILY LIVES OF PATIENTS
AND HEALTHY AGERS.
Around the world, patients and healthy agers can find it
difficult to get the nutrition they need to recover well or stay
healthy as they age. We combine the natural goodness of
dairy with world-leading expertise to create nutrition that
supports people in living longer, healthier lives.
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It starts at
the source.
Fonterra.

From humble beginnings more than a
century ago, Fonterra is now the world’s
largest dairy exporter, sharing the natural
goodness of dairy with 140 countries
around the globe.

With generations of experience, our farmers know
how to make the world’s best milk, and we work
together to deliver nature’s best to people all over
the world.
We’re a co-operative owned by 10,500 New Zealand
farming families, supported by more than 20,000
Fonterra employees internationally. We’re united by
a fundamental belief in the power of dairy to make
a difference.
From our farms to your door, we take great care to
protect the nourishing goodness of milk – from how
the grass is grown and how the cows are raised, to
how our ingredients are made. As a land of open
spaces and plenty of grass, New Zealand is the
ideal place to produce high-quality milk. Fertile soil,
moderate temperatures and excellent rainfall all help
New Zealand farmers grow green grass perfect for
milk production.

2

3

NZMP MEDICAL NUTRITION AND HEALTHY AGEING

Unmatched
ingredients.

The greatest food and nutrition brands
are built from the best ingredients.
NZMP is Fonterra’s global brand of dairy
ingredients; providing one of the broadest
ingredient offerings worldwide.

The breadth of our range gives you more flexibility to
fine-tune your ingredient selection, whether it’s from
core ingredients such as milk powders, quality proteins
or specialty solutions for medical nutrition.

20,000

Safety and Quality

At peak production, we
conduct 20,000 quality tests
on milk and ingredients every
single day.

126
We have 126 product
classes organised into
five product families, all
under one brand – NZMP.

Every year around 2,000 audits are performed on our
production facilities and having ensured their safe production,
NZMP products have a comprehensive anti-counterfeit and
tamper-evident packaging standard.

Superior Product Performance
Year after year, independent customer benchmarking
rates our product performance ahead of competitors
(index 105 vs competitors*).

*CVM research by TNS, 2015

16
We source milk from
New Zealand and
16 countries around
the world.
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Global Supply Security
To support flexibility and security of supply we source quality
dairy ingredients from select partners around the world.
We uphold the same high standards with these ingredients
as we do with our New Zealand dairy. Our Fonterra Approved
Supplier Programme ensures we operate a robust and safe
approval process for procured ingredients, packaging and
third party sourced dairy products.
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Our purpose is to pioneer
nutritional solutions for
patients and healthy agers,
helping them live longer
and healthier lives.

Pioneering
nutritional
solutions.

NZMP Medical Nutrition and Healthy
Ageing brings together dedicated
expertise in research and development,
applications, operations, technology,
supply chain, sales and marketing.

A new global division, NZMP Medical Nutrition
and Healthy Ageing delivers solutions for people
who are recovering from disease and illness and
for those who want to take preventative actions
for the benefit of their health as they age.

Key issues
Around the world, these patients and healthy
agers are facing a range of issues that need to
be addressed. Much of the nutrition offered is
unattractive in taste and texture, limited in variety,
and not resembling ‘normal food.’ Patients and
healthy agers will often also have a reduced
capability to chew, swallow, taste, absorb and
digest food.
As a result, there is a distinct lack of compliance
in medical nutrition. Patients often don’t take
the nutrition they are prescribed and are
therefore not getting the nutritional intake
they need, slowing down their recovery.

The Solution
Our purpose is to pioneer nutritional solutions
for patients and healthy agers, helping
them live longer and healthier lives.
As a team, we are united by the belief that
all people should have the ability to access
such nutrition, and we are excited about
the opportunity that dairy offers in making
a difference to people’s quality of life.
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Many consumers are
taking a more proactive
approach to ageing, often
making more informed
decisions about the
nutrition they consume.

2.1b

There is a fast-growing global market
for medical nutrition and healthy ageing
solutions, with a value already exceeding
USD 10 billion.

13%

Expected
senior population
by 2050.

962m of the world
population is over
the age of 50.

Bone & Joint
Health

6-8%

84%

82%

Heart
Health

Digestive
Health

of GDP in most
countries will be
spent on ageing
related healthcare
costs by 2050.
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An ageing population
One of the key drivers for growth is an ageing
global population. The fact that people are
living longer means that they are also living
longer with health conditions like malnutrition,
sarcopenia, cancer and dysphagia.
Rising populations are also leading to rising costs
in the healthcare sector. This is in turn leading
to the rationalisation of health care systems.
Healthcare professionals are looking for solutions
to lower costs, stimulate home treatment and
drive stronger and faster patient outcomes.

Consumers aged 55+ are interested in food and drinks targeting these specific health issues:

85%

A growing
global market.

77%

76%

76%

Physical
Performance
& Energy

Ability To
Concentrate

Muscle
Health

Changing consumer behaviour
As populations are ageing, more people are
willing to take preventative action with nutrition
to support things like mobility, vitality, mental
alertness and digestive comfort. Maintaining
independence is incredibly important for
consumers, patients and professionals alike.
Around the world we are seeing greater
diversification of products and increasing
demand for more natural ingredients.

60%

of global seniors
live in Asia.
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For those who want to take
preventative actions for the
benefit of their health as they
age, our ingredients offer
nutrition to support:

1

Energy and
vitality

2

Mobility

3

Digestion and
gut health

4

Metabolism

5

Mental
alertness

NZMP MEDICAL NUTRITION AND HEALTHY AGEING

The natural
goodness that
people love.

NZMP Medical Nutrition and Healthy
Ageing provides a wide range of
ingredients and solutions that help
you support the nutritional needs of
patients and healthy agers.
Our four key ingredient groups are
packed full of nutrition:
PROTEINS

Our solutions and ingredients focus on three key
drivers that are incredibly important to consumers
and providers:

Improved taste and texture.
Variety of product types and formats.
Pure, natural and clean label solutions.
Our ingredients also offer nutrition to support
patients affect by a range of diseases and illnesses
including malnutrition, sarcopenia, cancer, dysphagia
and pre and post-operative circumstances.

Casein
Caseinate
Milk Protein Concentrate (MPC)
Whey Protein Concentrate (WPC)
Whey Protein Isolate (WPI)
Total Milk Protein (TMP)
Hydrolysates

LIPIDS
Milkfat
Gangliosides
Powders rich in Milk Fat
Globule Membrane (MFGM)

CARBOHYDRATES
Galacto Oligo Saccharides (GOS)

BIO-ACTIVES
Milk Calcium
Lactoferrin
Probiotics
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A wide range of
physiological benefits:

A wide range of
physical benefits:

• Palatability

• Amino acid and
nutritional composition

• Digestion
• Absorption
• Metabolism

• Taste and texture
• Viscosity
• Shelf life stability
• Heat stability
• Emulsification
• Micro quality
• Consistency
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Made with
care.

We go to great lengths to make sure all
our ingredients are consistently of the
highest quality, so that you can pass that
assurance on to your customers.

All of our NZMP Medical Nutrition and Healthy
Ageing ingredients are manufactured to the strict
quality requirements that our medical nutrition
customers require.
We care for the product right throughout the
process from our farms to you. We use advanced
and highly efficient milk collection processes, as
well as innovative technology to test ingredient
quality and safety, every time.
We have state of the art manufacturing and
processing facilities in New Zealand and around
the world, enabling multiple sourcing options and
optimising supply chain efficiencies.
Our ingredients have tamper-evident packaging
and traceability features, and we employ strict
quality controls every step of the way. It’s all part
of our commitment to food safety, consumer
health, and consumer satisfaction.
The benefits of choosing NZMP
as your trusted partner:
Unique width and depth in portfolio of high
quality nutritional ingredients.
Supported by leading expertise in nutrition,
application, formulation and processing.
Underpinned by science and proven with
consumers and patients.
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Contact Us
For more information about
NZMP Medical Nutrition,
please contact your local
NZMP Account Manager
or our Global Head of Sales:
Camiel van Beek
camiel.vanbeek@fonterra.com
+31631757659

Address
NZMP Medical Nutrition and
Healthy Ageing Global Office
Barbara Strozzilaan 356-360
1083 HN Amsterdam
The Netherlands
Please visit us at nzmp.com
linkedin.com/company/nzmp/

